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Recently, The World Tourism Organization, a United Nations affiliate, has been struggling, 

especially in light of 2018 being the Year of Cultural Heritage, to come up with clear 

sustainable development goals(SDG) as to how heritage tourism relates to the UN SDG 2020 

Project. These efforts can readily be seen in the past 20 years in the multitude of existing 

digital and non-digital models developed to advance the notion of urban Jewish heritage 

tourism. Unfortunately, they fall short of being sustainable because of a lack of digital 

curation tools, crowd-sourcing capability, small and medium enterprise(SME) engagement 

and clear definitions of what is tangible or intangible cultural heritage.  

 

A new innovative technological platform called World Jewish Travel(WJT) will be introduced 

here to hopefully address these seemingly intractable problems. The platform allows for the 

digital aggregation, integration and curation of cultural heritage assets especially in an urban 

environment. Now anyone can use WJT’s digital tools to curate the Jewish story of any city, 

especially in Europe where the emphasis of this narrative is what occurred before, during and 

after the Holocaust. This story can be told by using WJT’s system of mapping out the sites, 

events and trails that occurred during these time periods. Also key to the success of this 

storytelling is the choice of and ability to use different digital medium, like video, audio, 

photos, e-books, and e-calendars to paint a representative picture of this unique urban 

experience. The audience will be guided through the curation of Berlin using these tools.  

 

An attempt will be made at describing what SDG’s can be touched upon using this platform. 

Anticipated key challenges will be how to measure the multiple dimensions of the necessary 

public-private partnership to make this effort successful, namely working with NGO's, 

governmental agencies and SME's. 


