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In the summer of 1999, Barbara Kintaert, a resident of Vienna, began researching the fate of 

the Jewish relatives of her father-in-law.   This led her to consider the fate of the Jewish 

families who had lived in her own apartment building in the 1930s – Servitengasse 6 in the 

9th District, an area that contained a substantial Jewish community prior to the Second World 

War.   

With the assistance of neighbours and interested friends, she was able to identify all the 

Jewish families who had lived in the building and what had become of them when they had 

all been expelled from the building at the beginning of the Nazi era in Austria.  Most had 

ultimately been deported to ghettos and concentration camps, and Barbara K. and her 

supporting group were able to establish a Memorial Plaque to them all in 2005. 

After this research was concluded, a not-for-profit body was established in 2006 - The 

Servitengasse 1938 Memorialization Group – which started to research the history of the 

whole street i.e. 23 more apartment houses.   

Statistically speaking, Servitengasse 6 and the entire street is representative of the 

persecuted Austrian Jews in general.  One third of its Jewish inhabitants was deported and 

murdered, one third managed to flee into exile legally with visas but having to leave behind 

all their belongings, and one third were no longer traceable at the War’s end – some may 

have fled and some may have been arrested and murdered.   

Of the 700 inhabitants in Servitengasse, 56% were of Jewish descent in 1938.  By the end of 

the war, they had all ‘disappeared’ without leaving any trace.  They were forgotten and 

nobody asked what had happened to them for decades.  Indeed, not a single survivor ever 

returned to Servitengasse after the war. 

As a result of the work of the Memorialization Group, a new memorial to the once Jewish 

residents of the street has been established, presenting a glass case in the ground - ‘Keys 

against Forgetting’ displays 462 keys with names attached to them.   

“Servitengasse 1938” was also able to track down descendents of these families and they 

attended the unveiling of the memorial in 2008.  At the core of the work are the moving 

stories of the individuals and families whose voices are finally being recognised and revived. 

The work of the Group “Servitengasse 1938” continues as they further their research and 

plan a future publication. The Canadian University of Victoriy (B.C.) embodied the data of the 

Servitengasse research into a course on Holocaust studies and digital mapping in 2018.  

  


